moengage

Build Al-Powered
Customer Experiences
that Engage, Retain and Convert

Merlin Al helps product and marketing teams
discover insights, generate assets, and deliver
experiences with agentic decisioning, all
within their existing workflow, boosting
productivity and revenue.
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Predictive Segments
Predict key customer moves:

Decisioning Agent
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Discover audicnoes

Let Al find the best path to user
i with ease and speed
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Customers who abondaned cart  #5

. 7 days Inactive On ®

BC1ive UsIs Campaign Flow Assist

- &f - Cresate and iterate journey flows

3.59X

more Variants
with Merlin Al

UPTO

38%

uplift in CTR’s

90%

Faster Campaign
Go-Live Time

C%D What Differentiates Merlin Al from other Al tooIs?)

Contextual Depth Workflow Integration

Merlin Al deeply understands
your business context and learns
from past campaigns to deliver
accurate, immediately
deployable results.
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Merlin Al agents are embedded
into your campaign creation
workflows, eliminating the need
for data export and tool
switching.



Build Faster with Generative Agents

Copywriter

‘ O Ganarate a push messags 1o imroduce the new
Black Fridary sale for the slectronics category with
up 0 30% orff and am extre 10% off for prime
mombers.

Select High performing keywards

| |_. Prices.
» Tup
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@ Fre-Approved

Glance saw an uplift of 38% on their
CTRs with Al generated copy.

O Image Created

Designer

r

Image description @

O Generate a banner image fora
travel booking site promoting
summer beach vacations.
Include the text "All inclusive
4D/3N beach vacation starting
at 540 USD.

vacations

Allinclusive 3N/4D beach vacation

) Starting @ $540
e Thomas Cook achieves 90% faster

Thomas Cook campaign go-live times.

5.0 o
Jinja Assist
O Build a recommendation block
with product set "User
Recommendations”. Include

image, titke, price and
discounted price

Pegasus 40 Running Shoes
(Men's, Groen)
$225.00

<div className="grid grid-cols-2 =]
gap-4 md:grid-cols-4">
{products.mapl(p) =>{
const hasDiscount =
typeof p.discountedPrice ===
"number” && p.discountedPrice! <
p.price;
const discountPct = hasDiscount
2 Math.round({(p.price -
edPrice mber)) /




(%) Scale Your Results with Decisioning Agents )

Offer Decisioning

Offerings

|~ Birthday Offer ] | = 48 hour pre sale]
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~ Play to win -] |IK ~ Affinity offers -]
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@ Loyalty Tier

Offer Decisioning Agent

#% Schedule 4. Custom Policy 4, Priority Ranking

4, Al Auto Optimize
B Capping Rule

Campaign Decisioning
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# Campaign X Channals

& Buy One Gat One.




(%) Activate the Right Experiences with Predictive Al >

@ Wilson Fisk L

Preferred Channels

Predictive Segments
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Mei Wong Max Johnson
Afterncon Engager Early Riser

Next Best Action Intelligent Path Optimizer

Get Started with IMlerline\\ today
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